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	Improving literacy, numeracy and ICT skills is essential for Britain to strive in the global economy. As the government’s education reform strategy suggests, life-long education to adults is necessary not only to compete in the global economy but to create a united society. The concept of ‘skills’ in relation to life-long education can be seen in educational reform strategy. The objective of this research is to explore practices of adult education, especially for the diverse population in United Kingdom. The change in demography such as the increase of foreign-born population suggests the increasing needs of educational opportunities for diverse population. Today, museums have provided various educational services for diverse communities. This research will examine the data obtained from observation of English for Speakers of Other Languages (ESOL): ESOL program at Victoria and Albert Museum in March 2015. 
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