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Abstract

This paper provides an overview of library service to immigrants in America. As
society faced changes, so did the library service and the program. By providing ESOL
(English for Speakers of Other Languages) program, libraries have contributed to the
needs of diverse communities. A library has the function to encourage citizens to

participate in society through library service. How can libraries meet the demands of



community? This paper takes an in-depth look at the role of libraries to consider how
the services fulfill the demands. The characteristics of library and its role in immigrant
education are focused taking ESOL program in New York Public Library as an example.
It is hope, by sharing this study, it will contribute to Japanese educational institution

when providing services to the diverse communities.
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