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Analysis of profitability of maintenance service for
the companies to use machines

Abstruct : service business Ventures for machine user companies to maintain machines are thought to
have a business chance.

This thesis is to make clear service profitability for both providers and users. Analysis of profitability
of maintenance service is thought to be usuful for increasing both service supply and demand. Analysis
makes clear users have WTP (Willingness To Pay) for services to increase machine value. And
conditions which make “machine value increasing > service cost” are made clear. Learning effect of
maintenance works is one of the elements to be considered. And the information of service profitability
for machine users makes users’ WTP increase. So such information can be usuful for service marketing
activities.
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